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MedExperts, LLC is a technology-based company that was created to deliver a “one-stop-shop” solution 
to the medical industry.  With over a thousand medical clients nation-wide, MedExperts has been able to 
negotiate relationships with many medical vendors across the nation.  These partnerships, in addition 
to, in-house capabilities, have opened the door to provide a unique, all-inclusive approach in dealing 
with the medical industry.  MedExperts has used its extensive client-base as leverage to create special 
pricing for end-users, while creating unparalleled integration with the practice management software. 
 
MedExperts was formed by three medical vendors, who after being in the industry for a number of 
years; saw the need to provide total solutions to medical facilities.  Tayyab Yunus with Intuitive Solu-
tions in Chicago is the largest Altapoint vendor in the nation, and has a vast knowledge of the needs 
and wants of medical clients.  Alan Cunningham with Technology Services Consultants has been in the 
Altapoint President’s Club since its inception.  Alan is extremely savvy in regards to technology, and is 
most widely known for his training skills.  Ken Doke with Emerging Medical Technologies has been a 
member of the Altapoint President’s club for several years, and is one of the largest medical vendors in 
the state of Oklahoma.  Ken owns one of only a few clearinghouses in the state, and brings a strong 
administrative background to the company. 
 
With over ten full-time developers on staff, MedExperts has the capabilities of bridging the gap between 
practice management systems and third party vendors.  By doing this, there can be very close integra-
tion between the clearinghouse, collection agency, credit card companies, etc.  In addition, develop-
ment is underway for modules that increase existing functionality of the base practice management sys-
tem.  MedExperts plans to work with existing resellers in implementing many of these new products/
services.  We feel that this creates a better “lifetime value of the client” for the reseller, and creates a 
stronger relationship between the vendor and client overall. 
 
This catalog lists many of the existing products/services offered by MedExperts, LLC.  Other services are 
currently being negotiated, and the list will expand as these deals are finalized.  Our website will be up-
dated regularly.  The full product line will always be available online, along with current pricing, specials, 
etc. 
 
We look forward to the possibility of working with you soon. 
 
Sincerely, 
 
Ken Doke, Business Partner 
Alan Cunningham, Business Partner 
Tayyab Yunus, Business Partner 

For the sole use of MedExperts LLC staff and Valued Partners. 
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AltaPoint Software Suite 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

AltaPoint combines billing, clinical records and patient charting, scheduling, reminders, and many other 
features in one integrated system.  

Easy-to-Use... 
The AltaPoint™ billing and practice management system 
has been carefully designed to put your practice informa-
tion at your fingertips in a logical, predictable, and easy-to-
understand manner.  

Innovative... 
The innovative AltaPoint™ professional billing and practice 
management systems are growing in popularity in a wide 
variety of general and specialty practices. MedExperts is 
the team that assists in implementing and supporting buis-
nesses that take advantage of what AltaPoint™ offers.  

Affordable... 
Starting at $995.00 for a complete Billing and Practice Man-
agement Single User system, AltaPoint is the affordable 
solution for any practice.  

AltaPoint Versions 
 
 Complete PM system with EMR 
 Medical Billing & Practice Management 
 Vision (Optometry/Opthalmology) 
 Dental Practice Management 
 Chiropractic Practice Management 
 Veterinary Practice Management 
 Law/Time and Billing 
 

A Customized Solution...  
MedExperts, LLC can be directly involved in implementation and operation with our experienced AltaPoint spe-
cialists. With over 1000 implementations of AltaPoint in various businesses, our team has carefully designed 
strategies for setup, installation, configuration, training, and support. AltaPoint is the innovative tool to streamline 
your business. MedExperts, LLC is the team that will ultimately taylor and deploy this tool to seamlessly integrate 
within your business.  
 
Contact us today for a free evaluation of products and services that are available to you.  
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Superbill Options and Plugins 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

The Superbill, also known as the encounter form, the route slip, and/or the fee slip is a common resi-
dent in each and every medical practice.  The creative engineers at MedExperts, LLC have come up with 
several customized solutions for the production of superbill for any medical practice of any specialty.  
From superbill creation services to daily superbill automation tools, MedExperts, LLC has several options 
available.   

SuperBill Now: 
The SuperBill Now program is an easy-to-use superbill production tool.  It allows the end user to 
streamline the creation of superbills for patients.  Replacing the existing cumbersome report filtering 
tools, SuberBill Now enables the end user to print a superbill by allowing the selection of patients or a 
range of patients easily through a user friendly interface.      

Superbill Design Services: 
 
The MedExperts, LLC report design team can 
create superbills with almost any layout for any 
specialty.  

The Electronic Superbill: 
 
For the physician not ready for EMR, MedExperts 
has created the Electronic Superbill.  Any provider 
with a tablet can see a list of patients signed in 
from the appointment scheduler and conveniently 
check mark CPT and ICD codes for the visit from 
an easy to use screen that would replicate what 
he/she would normally see as a printed superbill.  
Thus, we have eliminated countless hours of data 
entry and revenue loss from lost paper super-bills.  
When the provider completes the selection, a bill 
is generated and ready for submission.      
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Electronic Remittance Advice (ERA): 

An Electronic Remittance Advice is an electronic equivalent of the Explanation of Payment (EOB). An 
ERA provides details on how your claims were paid and/or why they were denied.  ERA are provided by 
Payors to Providers. The industry standard for sending ERA data is the HIPAA X12N 835 standard.  

Advanced AltaERA Module 

The Advanced AltaERA Module by MedExperts, LLC automatically posts any check, directly to the line 
item charge of the patient’s account, not only Medicare but Blue Cross’s, United Healthcare, or any in-
surance company that offers an 835/remittance file.  The Advanced AltaERA Module by MedExperts, LLC 
helps improve business office workflow and productivity by eliminating the hand re-keying of remittance 
information, saving time and resources while significantly lowering accounts receivable costs.     

Features: 
 
 Preview ERA Info Prior to Posting 
 Payment Status Page 

 Unprocessed 
 Processed 
 Complete 
 Error 

 EOB Preview 
 EOB Search Tool 
 Reports 

 Billing Summary 
 Detail Summary 
 Processing Details 

 Post Across Multiple Databases 
 Intelligent Bill Forwarding 

 (Bill Patient/INS2/INS3) 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

The Advanced AltaERA Module by MedExperts, LLC is currently available for AltaPoint v6.0 and v7.0 
and is packaged for single practices, multi-provider practices, multi-database practices, and billing ser-
vices of all sizes.   
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AltaScrub 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

AltaScrub 
 
 AltaScrub by MedExperts, LLC is designed to “scrub” or check for errors on claims prior to elec-
tronic claims submission to payors.  Out of the box it looks for basic claim information such as missing 
address info, policy info, PIN numbers, etc.  It can also be customized to look for practice-specific infor-
mation such as modifiers, CPT/DX code combinations, etc.  AltaScrub reduces the chances of rejected 
claims.  
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AltaReports 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

For those practices that require more extensive reporting, MedExperts, LLC introduces AltaReports. 
 
AltaReports is an add-on application that expands on the reporting capabilities of AltaPoint. It offers 
deeper detail, simple to complex filtering, faster processing times, more formatting options, and report-
level password-protection, all with a simple easy-to-use interface. 
 
AltaReports offers pre-designed layouts that improve upon existing reports within AltaPoint.  Most im-
portantly, AltaReports allows the creation of any report from scratch tailored - to a practice specific 
need.  No matter what's required, if the data is in AltaPoint, AltaReports can format it to any possible 
layout and specification. 
 
The following pre-designed reports are available:  

Current Reports Available: 
Advanced Appointment Reminder Letter 
Advanced Appointment Status Report 
Advanced Daily Schedule 
Patient Accounts by Referring Physician w/Rev  
Advanced Transaction Journal 
Summarized Transactions 
And More... 
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Custom Reports for AltaPoint 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

Referring Provider Thank You Letter 
This report pulls the Referring Physician and Provider fields from the patient's Master file. Simply print it 
out and attach as a cover letter for patient’s consult note from the EMR or can be used as a simple 
thank you for those without the EMR.  
 
Collection Aging for Agencies 
This report makes use of Patient Type 1 or 2 within AltaPoint. Categorize the patients by a specific type, 
then generate this custom aging report on that type. (suggested use with AltaMed-Collect by MedEx-
perts, LLC)   
 
Who Has ID 
This report can aid in finding which bill has a particular insurance id number. Often insurance companies 
mention that a patient id needs more information and/or is denied.   This report will search bills that 
have that insurance id number associated.  
 
Who Has Insurance 
The "Who Has This Insurance" report can not only be used to find which patients have a particular in-
surance for resubmissions, it can assist with insurance table clean ups. This report can be written to pull 
from the patient master file or the existing bills.  
 
Credit Balance 
This report will show all bills that have a bill balance less than zero.  
 
Future Appointments 
Custom Report to hand out to Patients that have many future appointments such as last trimester preg-
nancies. This can help patients keep track of and aid in not missing their important appointments.  
 
Schedule Reporter 
This report will list the patients appointment status. This will help to keep track of co-pays entered with-
out charges or charges not being entered at all for patients that did show up for their appointment.  
 
Column Statement 
Patient statement manipulated in a much more user friendly format.   
 
Timely Filling Report 
This report generates information from the billing history log on a claim used to prove timely filing to 
insurance carriers. 
 
Unclaimed Patient Aging 
This report will display the bills whose balance is resting in the patient aging side, bill Patient is not se-
lected, thus no patient bill will be generated until corrected.  
 
 
 

Please visit the MedExperts website for more information on custom reports and samples.   
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AltaMed-Collect 
 
 AltaMed-Collect by MedExperts allows the end-user to configure pre-defined rules for collec-
tions.  Then, the user simply extracts all patients in the PMS system that meets collections criteria.  
From the easy to use management console, the practice can simply select/deselect patients that should 
be transmitted to the collection agency.  An electronic file is created and transmitted via the client web-
site to KCI, our collections partner.  Upon successful transmission, Altapoint is updated with “Patient 
Type 2” set equal to “COLLECTIONS”, and a new reminder popup added that states that “Patient sub-
mitted to collections on (Today’s Date).” 

AltaMed-Collect 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 
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Zen Professional for AltaPoint 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

MedExperts introduces Zen Professional (Zen) for AltaPoint.  Zen offers a flexible physician revenue cy-
cle management system to integrate workflow, billing and collections into a single service on a Web-
based technology platform.  The results are faster payment at lower cost and higher revenue retention 
with less hassle.   
 
Zen provides an intuitive web interface at the front end which seamlessly integrates with AltaPoint 
backend database.  Zen has a product designed for physicians practices and a product designed specifi-
cally for billing services.  Both of these products are highly flexible and can be customized and packaged 
on a per client basis.   

For more details on Zen Prefessional for AltaPoint, please contact your MedExperts Representative. 
 
 
 
 
NOTE;  ZenProfessional is also available for other Practice Management Systems 
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Practice Management Services 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

Reduced reimbursements and increased costs are threatening the healthcare services industry. Counter-
ing the effects of these factors requires a constant vigilance and continual assessment of every clinical 
and non-clinical function. Crucial issues such as technology upgrades, patient flow, practice growth, re-
ceivables management and staffing mix often go beyond the responsibilities of the office administrator 
and fall increasingly on the shoulders of the managing physicians. These additional obligations compete 
for the time needed to do what dedicated health professionals do best — provide the finest quality care 
to their patients. 
 
 
MedExperts, LLC can provide you with systems to optimize your healthcare delivery and operational 
processes to effectively increase compensation-per-physician and lower operating cost-per-patient. Most 
important, our initiatives and the resulting outcomes are always driven by your goals.   

Healthcare Solutions 
 
We understand that each practice has its own 
unique needs. MedExperts, LLC can cater to a 
specific need, evaluate an existing practice, or 
help establish a new one.  
 
 Existing Practice Evaluation 
 New Practice Setup 
 Accounts Receivable Analysis 
 Feasibility Study 
 Capitation Analysis 
 Medical Liability Insurance Analysis  
 Complete PM Software Solutions 
 Electronic Claim Solutions 
 Medical Billing Solutions 
 Marketing and Patient Satisfaction 
 HIPAA Services 
 Recall and Reminder Systems 
 Patient Scheduling Analysis 
 Revenue Analysis 
 Staffing Services 
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Technical Support 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

Technical Support Services: 
MedExperts, LLC, has over 20 years of experience in the Medical and Information Technology industries.  
Technical support services are designed to reduce cost of operations for practices and assist in every 
day issues that arise from computer and software systems.   
 
Whether it is providing support for AltaPoint software or entire network support, MedExperts is the total 
Helpdesk solution for any size business.   
 
Services: 
 Per Incident Packages 
 Pre-paid hourly support 
 AltaPoint Support packages 
 Total Software Support Packages 
 Hardware/Networking support packages 
 Remote Helpdesk 
 
Remote Support Client 
The creative developers at MedExperts, LLC designed a custom remote support program that MVP’s and 
Support representatives can utilize in order to provide remote support to the end user.  The client goes 
to the vendor’s website and chooses the support technician that they will deal with.  The technician 
gives the client a special support access code.  When this code is entered by the client, a special remote 
support session is created between the vendor and client.  It is initiated as an outbound connection 
from the client’s end, which keeps most firewalls from interrupting the connection, and can be custom-
ized and/or “private labeled” for the MVP. 
 
Client/MVP Ticketing and Case Management Tools: 
Registered users can enjoy online communication with trained Helpdesk personnel. And Check the 
status of a support ticket from the convenience of any location whether it be a  home or an office  
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Training 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

MedExperts, LLC provides customized training services for all specialties. Realizing that different users 
have different training needs.  Customized training programs can be designed and developed for any 
practice or business.   Experienced consultants can provide online and/or onsite training for beginners 
or for advanced users.  
 
Ignorance of all things is an evil neither terrible nor excessive, nor yet the greatest of all; but great cleverness and 

much learning, if they be accompanied by a bad training, are a much greater misfortune.  
-Plato  

 
Training Services: 
 
 Online/Remote Training 
 Onsite Training 
 Training Seminars 
 Training Manuals 
 
Training Programs Specifically Designed For: 
 
 Beginners 
 Advanced users 
 MVP’s 
 PM Specific 
 EMR Specific 
 Basic/Advanced Computing 
 
Training Manuals 
MedExperts, LLC offers a suite of training manuals the guide an end user through the AltaPoint pro-
gram.   
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Medical Billing Services 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

 
Billing can be one of the most time-consuming and has-
sle-ridden tasks in a medical clinic.  Insurance Payors 
are initiating increasingly aggressive steps in denying or 
delaying payment to providers.   MedExperts’ billing spe-
cialists are persistently pursuing medical claims and tak-
ing necessary actions in order to collect any and all out-
standing balances no matter how big or small the 
amount.  
 
Services include: 
 
 Electronic and paper claims processing 
 Claims receipt verification 
 Eligibility Services 
 Immediate secondary and re-filings  
 100% follow-up on all denied claims 
 100% follow-up on all aged claims 
 Prompt, reliable answers to all billing questions  
 Customized reports 
 Appeals 
 Patient Statements 
 Accounts receivable clean-up services 
 Temporary claims processing 
 Coding Services 
 
 
 
 

MedExperts, LLC provides a full service practice management billing service.  Utilizing state-of-the-art 
billing technology to accurately check data entry, accurately code and generate claims, MedExperts is 
able to utilize its resources from each of its different departments to focus specifically on the client’s 
medical billing needs.     
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Medical Collections Service 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

All accounts are handled by medical collection 
specialists while fees remain on a purely con-
tingent basis (client is invoiced based on a 
percentage of what is collected - no debt col-
lection, no fee). MedExperts, LLC has a collec-
tions division that specifically handles medical 
receivables. Debt collection services are pro-
vided for practices anywhere in the United 
States. As a hybrid of a software vendor, bill-
ing service, clearinghouse, and medical con-
sultant, MedExperts form of accounts receiv-
able management and debt recovery will more 
likely result in the collection of problem ac-
counts than the typical third party collector 
(e.g. a lay person, debt collection agency, or 
law firm).  MedExperts collection specialists 
are more savvy and knowledgeable with re-
spect to debt recovery and collections. Despite 
these specialized qualifications and services, 
contingency rates remain. 
 

MedExperts, LLC offers a full-service accounts receivable management, and debt recovery ser-
vice.  
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MedExperts makes it possible for providers to improve office revenue and producitivy by focusing more 
efforts on professional patient care. Automated key business functions allow end users to improve effi-
ciency.  MedExperts introduces unparalleled integration with practice management systems and offers a 
full suite of EDI services.  MedExperts technology is combined with the highest level of customer ser-
vice.  Knowledgeable and accessible staff distinguishes MedExperts from other vendors in the industry. 
 
 
 
The MedExperts Clearinghouse Product Line consists 
of: 

 Electronic Primary Claims (HCFA & 
UB92) 

 Electronic Secondary Claims (HCFA) 
 Electronic Remittance Advice 
 Paper Claims (if necessary) 
 Electronic Workman' 
 Eligibility Verification 
 Electronic Patient Statements 

 
 

 
Numerous pricing schemas available: 

 Per Claim Pricing 
 Per Provider Pricing 
 Flat Rate Pricing 
 All Inclusive Package Pricing 

 
 
 

 
MedExperts provides unparalleled integration in the following ways: 

 Client Web Portal designed specifically for their Practice Management Software. 
 Custom Claim Form Designed specifically for client’s PMS. 
 Client Portal acts as “Central Command Center” for all MedExperts services. 
 ERA Auto-Posting Module posts payments automatically into PMS. 

Electronic Clearinghouse Solution 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 
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Our Transcr ipt ion Service – Your Results 
 
In add ition to superior transcription service, 
our c lients benefi t from: 
  HIPAA-compliant transcription practices 
  Digi tal Hand-held recorders  
  Interfaces to many d ictat ion systems 
  HL-7 and other inter faces to a range of 

HIS, CIS, and EMR systems 
  Physician supervision transcr ipt ion of QA 

Team 
  Automated fetching, organizing, and op-

t ional printing 
  Transcription in Microsoft™ Word®, RTF, 

Text , HL-7, HTML, or XML 
  Electronic  Medical Records, e-signature, 

and automated Faxing options 
 

Transcription 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

All MedExperts, LLC transcription services are built on exceptional customer support and dedication to 
quality transcription. Our commitment to long-term customer relationships means you always receive 
easy, efficient, and cost-effective transcription services from dedicated and caring people. 

Medical Transcription Services 
 
MedExperts, LLC's transcription services are easy, efficient, and cost-effective.  We support many 
unique dictation and transcription needs (file/document formats, system interfacing, etc.). This ease of 
use allows us to exceed your most demanding dictation and transcription requirements.  
 
We customize our transcription services to your business processes, saving you the time and effort in-
volved in creating, editing, and correcting typed reports. When requested, your dictations can be typed 
by select transcriptionists in our facilities.  
 
If your current transcription service is billing you by line, word, page, minutes of dictation, report, or 
note, you could be paying 30% to 100% more. With 24/7 dictation and transcription service and 
99.99% up time you get your services when and where you need them - on your schedule, not ours.  
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The Best in Medical Answering Service Solutions 
Combining state-of-the-art medical answering service technology with outstanding customer service, 
MedExperts, LLC can provide your business with the only answer you need for medical answering ser-
vices and medical answering services management. Take a look at what our medical answering service 
solutions can do for you.  
 
Outstanding Medical Answering Services from MedExperts, LLC 
At MedExperts, LLC, confidentiality and security are extremely important. Our medical answering ser-
vice representatives are trained professionals, and our answering service is HIPAA compliant.  
 
To provide your staff and your patients with seam-
less medical answering service integration, MedEx-
perts, LLC's representatives can answer the phone 
as if they are in your front office directly.  
 
MedExperts, LLC's medical answering service is 
staffed 24 hours a day, 7 days a week, including 
holidays. We can handle your medical answering 
service call-overflow during the day and provide 
backup after-hours, when your staffing levels are 
reduced.  
 
With MedExperts, LLC serving as your medical an-
swering service, you can address the needs of pa-
tients who wish to contact you outside of normal 
operating hours for emergencies or to set appoint-
ments.  
 
Medical Answering Service Outsourcing + Medical 
Answering Service Management 
MedExperts, LLC's call center uses the latest call-
routing software and Voice Over IP (VOIP) technol-
ogy to integrate medical answering services with all 
the benefits the internet can provide. Call monitor-
ing and call routing, as well as voicemail delivery via 
email, mean that your medical answering services 
can be managed efficiently and securely.  
 
In addition, MedExperts, LLC's systems allow us to 
closely monitor call flow and easily track incoming calls. We can create scalable contact center architec-
ture, so calls going to your medical answering service are given the attention they deserve.  
 
Using Windows operating systems, MedExperts, LLC's client website runs on redundant RAID servers to 
deliver dependable uptime functionality. The bottom line: When your patients reach your medical an-
swering service, MedExperts, LLC's live operators can take their calls, any time of day. If you are inter-
ested in MedExperts, LLC's medical answering services, please call us today, or register online for a 
free overview of our services. As a nationwide leader in medical answering service solutions, MedEx-
perts, LLC is the solution for all your medical answering service needs.  

Answering Services 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 
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With the number of under-insured and self-paying patients increasing at an all-time high, more and 
more providers are experiencing a rapid increase in the number of accounts being sent to collections or 
being written off as "bad debts."  The future doesn’t appear to be looking any brighter.  According to a 
report by Families USA "One in three Americans under the age of 65 had no insurance in 2001 and 
2002.”  For this reason, providers are faced with a serious growing problem of patients not paying their 
payment obligations.  
 
MedExperts has partnered with vendors in the industry to provide technology that allows patients to 
make affordable payments electronically.  Medical facilities now have the option to allow patients to pay 
by numerous methods of payment, including: checks, credit cards, debit cards, etc. 
Practices can even divide large balances into affordable payments, and schedule automated drafts that 
electronically transfer the collected amount from the patient’s account into the facility’s bank.  Patients 
can choose the date on which they want the transaction to occur making this a simple solution to pay 
their obligations.  Providers no longer have to wait for "checks in the mail." Once a patient is enrolled in 
the system, the scheduling software will automatically transfer patient payments into the provider's ac-
count via direct deposit.  Providers can now accurately forecast and control their receivables.  
Supported Payments 
 
Through the MedExperts product offering, the following payment types are supported: 
 Credit Card: Visa, MasterCard, American Express, Discover, & Debit Card 
 Pin Based 
 Offline (Check Card) 
 Check Services 
 EFT/ACH 
 Verification 
 Guarantee 
 Check truncation/imaging 
 Stored Value Cards 
 Gift Cards 
 Loyalty Cards 
 Electronic Benefits Cards (EBT) 
 Recurring Billing / Batch Processing 
 
Transactions can be performed via web-based transactions, or via “Credit-Ware”, which is software 
designed to integrate with your Practice Management Software for electronic transactions. 

Unique Payment Services 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 
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Outsourcing/Staffing Services 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

MedExperts, LLC provides fulltime and contract medical administrative staffing solutions for healthcare 
organizations.  Functioning as ‘virtual” employees, outsourced personnel perform work directly under 
the auspices of client management and serve as an extension to the customer’s in-house staff re-
sources.   
 
 
By outsourcing medical administrative work, practices can maximize returns on internal resources by 
concentrating energies on patient care.   
 
 
MedExperts personnel are experienced in all aspects of medical administrative operations and functions 
that any practice would need.   
 
 
Staffing Services Include: 
 Data Entry 
 Patient Eligibility 
 Answering Services 
 Transcription 
 Appointment confirmations 
 Patient Collections 
 Insurance aging/collections work 
 Coding specialists 
 Full Service Billers 
 Administrative Clerks 
 Administrative Assistants 
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Don’t want to purchase expensive computer equipment or outrageously priced software?  Not a prob-
lem, MedExperts provides a state of the art, Internet-Based medical software solution that can be imple-
mented quickly and easily.   
 
 
With the ASP service, you simply log into our secure servers with your specific username and password.  
You access data as if it were running on your own in-house server. This allows practices to inexpen-
sively obtain practice management and/or EMR software, or link multiple locations together without hav-
ing to create a special wide-area-network.  This is a viable solution for any practice who is considering a 
medical billing service, needing to link multiple locations, or simply looking for a cost-effective way of 
obtaining new medical software. 
 
 
What is ASP (Application Service Provider)? 
ASP uses the latest in proven computer technology 
to make software applications and data storage 
available to clients over the Internet. MedExperts 
uses a secure connection to deliver Practice Manage-
ment and Electronic Medical Records software, and a 
host of office productivity tools, via the web. 
ASP technology allows your practice to have a so-
phisticated up-to-date computer system that runs 
from redundant, high-speed servers located within 
the MedExperts datacenter.  Since the software re-
sides on our servers, we take care of system mainte-
nance, software updates, and daily backups. 
 
 
Why your practice should use the MedExpert’s 
ASP Solution . . . 
Incredible ease-of-use, dramatic cost savings, no 
software maintenance, portable access - the list goes 
on.  With the MedExpert's ASP solution, you can ac-
cess your data, whether it be single or multiple of-
fices, from any computer with an Internet connec-
tion; from anywhere in the world.   
 
No more expensive server-based networks to run in 
your office.  No more buggy software.  No more 
costly software updates.  No more worry about data 
back-ups or data loss due to system crashes, theft, 
fire or other physical risks. 

ASP/Data Hosting Services 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 
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Whether you are a small business or a large enterprise, we are your trusted source for information 
about business regulations, taxes, finances, and trends.  Business clients enjoy our electronic methods 
of transferring information to and from your offices, and our methods of communication are state-of-
the-art.  Since our account managers are also well-versed in your practice management system, they 
are better equipped to maximize the value of our relationship by capitalizing on your system’s capabili-
ties.   
 
Meaningful, well-organized financial records ensure that your business operations will run more effi-
ciently on a daily basis and are the foundation of a successful business. We provide professional, knowl-
edgeable, and efficient bookkeeping tailored to the medical industry.  Often, the most important service 
that accountants can provide is capturing and summarizing reliable financial information. Information 
about sales, expenses, receivables, payables and cash flow is vital to those that want to effectively man-
age their companies. 
 
We understand the client’s time is better spent on generating revenues for their company rather than 
spending precious time keeping books.  Our services include Financial Statement preparation and an 
optional monthly meeting with one of our licensed CPAs is included in our fee.  
 
Every company needs a good Payroll Service!  Payroll fees can be costly to a company, depending on 
the frequency of payday and the number of employees. We have discovered that payroll processing is 
done better, and at less cost to clients when it is outsourced to the right company.  
 
We provide all necessary forms and reports, including:  
 Financial statements 
 Bank account reconciliations 
 General ledger 
 Accounts receivable & accounts payable 
 Workers compensation reports 
 Cash flow and budgeting analyses 
 Sales and property taxes 
 Form 1099 and transmittals 
 New business start-up consulting 
 Streamlining your workflow 
 Accounting system consulting 
 Accounting clean-up 
 Accounting set-up 
 Etc. 

Accounting/Book Keeping/Payroll Taxes 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 
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Network infrastructure and systems play an increasingly central role in the day-to-day operations of any 
size business.  Both wireless and next-generation wired networks must deliver immediate and reliable 
access to physicians, medical staff, administrative staff, and patients.  They have to be cost-effective 
and readily adaptable to support the organizational and governmental changes.  And they have to 
streamline implementation of new business models including practice management and electronic medi-
cal recording applications, interactive web sites, insurance correspondences, and patient relationship 
management.   
 
MedExperts, LLC is a Global IT Solutions provider that can help you build and maintain a next-
generation communications infrastructure that meets all the essential needs for any size medical prac-
tice. Specializing in turning technology into solutions for any size company or user, MedExperts is a key 
solution provider. 
 

Network Services 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

Partnering with MedExperts, LLC for network infrastructure 
solutions provides: 
 
 Sophisticated network staging and deployment possibilities 
 Extensive project management experience 
 Customized solutions for simple or complex networks 
 Datacenter networking expertise 
 HIPAA Compliancy  
 Proven methodologies in best practices for Medical Offices 
 Multi-vendor support capabilities to ensure integration 
 Disaster Recovery 
 Desktop Support 
 Path Management 
 Infrastructure Design and Support 
 Network Security 
 Wireless Policies and Assessments 
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In the fast-paced world of business today, it’s imperative to understand and utilize technology.  New 
opportunities arise every day, and hesitation can mean the difference between success and failure.  In 
this environment, you need a financing partner who can handle you and your customer’s financing 
needs with efficiency and expertise. 

By using our extensive medical client-base as leverage, MedExperts has negotiated special relationships 
with lending institutions who will work with clients to facilitate future prosperity, through innovative fi-
nancial programs.  Our vendors work extensively with the medical industry, and understand the specific 
needs and requirements of medical clientele.   

The concept of new opportunities for prosperity built around new technologies or new strategies is cru-
cial to understanding this economy. The average American lives better than a king of just one century 
ago. The rapid integration of new technology is creating the most competitive economy in the world, as 
so called, "rust belt" companies, use technology to transform their enterprise.   

Creativity abounds in the financial services industry, also spurred by technology and competition, mean-
ing opportunity for new companies with new ideas grows every day. The internet, already the fastest 
growing medium in the history of mankind has reached just a small portion of its eventual audience, 
and the best days of the prosperity revolution are yet to come.  

Monthly payments spread over the life span of your business equipment offers obvious cash flow advan-
tages, allowing new technology to generate revenue in order to pay for itself and produce profits. More-
over, in defining the life span of your technology, you are assured a strategy of technological competi-
tiveness.  

The future is rich with opportunity. The most exciting business opportunities ever are within the grasp 
of even start-up companies. MedExperts is an example of the new opportunities created by technology, 
and a partner in helping your company execute on the potential in your future. 

MedExperts has partnered with lending institutions to offer: 

Many forms of Leasing Programs 

Traditional Financing 

Accounts Receivables Funding 

Deferred Payment/Seasonal Payment Options 

Strategic Partner Advantages 

Cooperative Advertising Possibilities 

 

Leasing Services 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 
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Web Development Services 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

MedExperts, LLC is a full service web company offering web design and development services.  Offering 
professional services, clients are assigned a dedicated project manager for the duration of the project.  
At completion of the project, the assigned representative will assist in managing, maintaining, and im-
proving the developed website.   
 
 
With several graphic artists on staff, MedExperts offers unparalleled graphic art and design services.  
Websites designed by MedExperts are attractive, intuitive, and easy to navigate.  Through cross depart-
mental exchange of resources, MedExperts is able to develop healthcare specific websites for the pro-
gressive medical practice.    
 
 
The professionals at MedExperts remain constantly tuned into developments in internet technology and 
the industry.  This ensures that client sites will be reliable, flexible, cost effective, and fast!   
 
 
 
Web Development Services Include: 
 
 Design Development 
 Project Management 
 Programming 
 Graphic Design 
 Web Hosting Setup 
 Search Engine Registrations 
 Testing and Quality Assurance 
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MedExperts, LLC has aligned itself with the vast majority of hardware suppliers in the country.  In addi-
tion to simply providing access to limitless hardware items that are available on the market today, the 
experts advisors on staff can direct users towards TRIED and TESTED configurations, thereby saving 
time, energy, and money.   
 
Regardless of whether the end user is requesting a name brand product or a custom hardware specifi-
cally configured for specific criteria, MedExperts can provide a solution.  Also available are “white box” 
solutions that can fit any size budget.  Anything from a Terminal Services “thin client” to a Full powered 
Quad processing Win 2003 server. 
 

Computer Hardware 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

Partial list of Available Hardware: 
 Desktops 
 Workstations 
 Laptops 
 Tablets 
 Servers 
 Routers 
 Switches 
 Printers 
 Peripheral Devices 
 Much more 
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Hosted Exchange E-Mail Services 
 
The MedExperts hosted Exchange service allows you to share Contacts, Calendars, and Tasks between 
users.  Group Collaboration allows for a more organized and efficient work environment resulting in in-
creased productivity.   
 
MedExperts Microsoft Exchange hosting provides enterprise-class reliability, performance and value for a 
simple, low monthly cost based on the number of users in your practice. 
 
By selecting MedExperts, you enable your organization to reap the benefits of enterprise class messag-
ing without the high costs associated with implementation and maintenance of an in-house system.  
 
 
Web Hosting Services 
 
Need a place to host your website?  MedExperts offers Web Hosting services from basic to the most 
advanced .net services.  Get your presence know on the internet with MedExperts Web Hosting.  
 

Email/Web Hosting Services 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 
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MedExperts, LLC provides a sophisticated solution to the common backup problem each medical practice 
faces.  Automated backup utilities will automatically transfer data to an offsite location with no effort 
required by the end user.   Never lose another important file or document again. Be able to restore any 
version of a file. Have global access to all your documents.  
 
1. Simple to install and setup 
2. No end user interaction required 
3. Email notification 
4. Plans to fit all sizes of practice 
5. Easy residual income OR 1 time sale commission 

End User End User Your residual Your Profit
Account Size Monthly Yearly Monthly 1 time

500MB $9.95 $99.50 $1.00 $9.95
1GB $14.95 $149.50 $1.50 $14.95
10GB $49.95 $499.50 $5.00 $49.95
25GB $79.95 $799.50 $8.00 $79.95
50GB $149.95 $1,499.50 $15.00 $149.95

100GB $199.95 $1,999.50 $20.00 $199.95

Remote Backup 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 
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Software Development 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 

MedExperts, LLC delivers custom application programming services to end users.  Specilizing in custom 
application development for the healthcare industry, MedExperts is able to produce taylores solutions for 
any aspect of the Medical Practice.  Our project teams can solve the most unusual and difficult scen-
erios.   
 

With a team of over 30 Developers in three coun-
tries, MedExperts can produce any project of any 
requirement. 
 
 New Product Development 
 Custom Software Development 
 AltaPoint integration and add-on products 
 Porting and migration 
 Data conversion services 
 Re-Engineering Projects 
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MedExperts Valued Partner (MVP) Program 
 
MedExperts has designed a partner program to provide organizations with the ability to display a larger 
presence and offer a wider range of products and services. 
 
 Maximize each opportunity 
 Increase the lifetime value of the client 
 Tie the client with ongoing services 
 Provide a wider range of products and services 
 Commission scales on products/services  
 Ongoing residual revenue opportunities 
 Access to larger support and training teams 
 Access to more leads and sales support 
 Immediate connectivity with a wider range of industry products 

 
MVP Resources: 
MedExperts CRM by SplendidCRM 
MVP’s get will be provided access to a powerful online CRM tool used for account management, lead 
management, sales and opportunity management.   
 
Lead Resources 
From the wide range of resources, MedExperts Channel Managers will assign and provide leads to the 
MVP’s. 
 
Client Tools: 
The client website serves as the central command center for all products/services offered by MedEx-
perts.  It is what allows our products and services to interface with third-party vendors.  It is also what 
allows end-users to take advantage of tight integration between third-part products/services and the 
practice management system.  This site is a database driven site that is specific to the practice that is 
logging into it.  The site is customized depending on the products/services that the end-user is regis-
tered for. 
 
Reseller Tools: 
The reseller website will allow MVPs to login and acquire marketing materials, manage leads, view pro-
motions, etc.  The infrastructure for this site has already been started.  This site should be available 
within the next 60 days. 
 
 
 

Contact a MedExperts Representative today for more information and/or to sign up: 
866.871.0952 

 
 

The MVP Program 

For the sole use of MedExperts LLC staff and Valued Partners. 
Not to be distributed to anyone outside of the MedExperts LLC community 


